
 

User Unable to Enter the New Cashier 
Number on the Cash Entry 

 
PROBLEM 

 
User is unable to enter in the new cashier number in Cash Entry that was just set up. 

 
SOLUTION 
 
When a new cashier number is set up, and a space is entered in error after the first or 
last name, you are unable to enter the cashier number when in Cash Entry.  
 

1. Go back into Revenues > Cash > Cash Setup > Cashier.  
2. Highlight the cashier in issue and click Edit. 

3. Delete the name and reenter it, making sure you do not put any spaces before or 
after the names 

4. Click on Save. 
5. Click on OK for the confirmation message. 

6. You will now be able to use the cashier in Cash Entry. 
 

 


