
 

ERROR: “No Data Found for Selected 
Input Parameters” 
 
PROBLEM 

 
Cannot retrieve report data in Meal Entry or OSI modules. 
Receive error: “No data found for selected input parameters.” 

 

SOLUTION 
 
Meal Entry Module 

  
1. Click the Meal Entry tab 
2. Click the Meal Entry tab 
3. Click the Reports tab 

4. Select the report from the Select a Report drop down menu 
5. Click Next 
6. When entering From and To dates make sure to use 

correct date format (xx/xx/xxxx) or report will not show 

selected data 
  
OSI Module 
  

1. Click OSI tab 
2. Click Reports tab 

3. Select report from the Select a Report drop down menu 
4. Click Next 
5. When entering From and To dates make sure to use 

correct date format xx/xx/xxxx) or report will not show 

selected data 
 

 


