Infor POS Updates Effective Friday February 27 for Penny Rounding in US

Note: This information applies to US accounts using Infor POS (formerly known
as Vivonet) point of sale systems

To support Sodexo’s new procedures supporting penny-free transactions, Infor POS will
update all terminals at US accounts on February 27, implementing automatic rounding
of cash transactions. This enhancement will make future penny-free transactions easier
for cashiers and customers.

When the cashier selects the cash tender key, the POS will automatically round down
the total to the nearest nickel (.00 or .05). To view a sample transaction, please view
INFOR POS Penny Rounding Functionality - Sample Cash Transaction video.

Transactions with non-cash payments will not change (they will not be rounded). Also,
there is no impact if your account is 100% cashless.

Infor Enterprise Manager 3 will report the total amount rounded in the Operations
Report Tender Summary as Rounding (Dynamic Reporting). Please see example
below:

Tenders Summary

Amex
Cash 657.25 15.65%
Discover T0.52 1.68%
Mastercard 603.33 14.42%
Founding 1.23 0.03%
S0Go Redeemed 5010 1.19%
WVisa 2.630.64 62.65%
Work Stoppage

There will be no change with daily cash sales reporting in UFS. Any shortage attributed
to the rounding will post to the unit’s short account but should remain within the
Over/Short Transmission threshold. If you report a shortage and the penny-rounding
impact exceeds $0.99, please use Over/Short Reason Code 2: Customer Change
Dispute. If the primary cause of the shortage is something other than penny rounding,
select the Over/Short reason code that best reflects the true cause.

If your account deposits cash with the client (i.e. Client Cash or Client Banking) and
your client prefers to round to the nearest nickel (up or down), then please contact the
INFOR Post-Deployment team (EnterprisePOS-Support.Noram@Sodexo.com) to align
with your client’s preferences.



https://sodexo-my.sharepoint.com/:v:/p/david_goergen/IQDpj5cSZSLCTLjIz7dP56hNASDNZybXJQAxmCE6Eq0GaRE?e=YgNWO5
mailto:EnterprisePOS-Support.Noram@Sodexo.com

Additional penny rounding information is available at the top of the INFOR Support &
Resource Hub via Sodexo_net:

ﬁ INFOR Support & Resource Hub @ Home  Regycle bin

Log into Concierge

Penny Rounding Set to Go Live on All INFOR POS Terminals
*If your site is 100% cashless on your INFOR PQS, this message will not apply to you.

INFOR will automatically push down the functionality to ROUND DOWN to the nearest nickel. This is the direction
Sodexo has chosen to go. If a site uses Client Banking, and would prefer to round to the nearest nickel (up or

site with the Clients preferences.

AF Topic - US Penny Phase Qut
INFOR Penny Rounding Cashier Guide
Client Email - Retiring of U.S. Penny

For additional Infor POS resources or questions, please refer to the INFOR Support &
Resource Hub via Sodexo net or email the INFOR Post-Deployment team
(EnterprisePOS-Support.Noram@sodexo.com).
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