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Dashboard Roles 

Dashboard roles are automatically assigned for most Sodexo US and Canada 
management roles based on HR Job Code. These roles define what responsibilities or 
activities you may be able to complete in standardized reporting tools. 

Validate your Access 

Log into E=Vision and review your current security access using the link in the 
Reference section. 
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 Select “View/Request E=Vision Security Access” 

 

 

 Your current E=Vision point of view (POV) and security role can be seen in the top 
section. 
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Dashboard Exception Roles 

If you do not have a role assigned or need a different role than your auto assigned role, 
choose from the below exceptions. To determine which role is best suited to your 
needs review the usage column to find one that aligns with your hierarchy access levels 
and scope of work. 
 

Dashboard Roles Usage E=Planning 

Area General Manager (AGM) 
In Unit POV with hierarchy access 
usually at ML 

Data Input 

Area Support Manager (ASM) 
Outside Unit POV with outside the 
unit responsibilities 

View Only 

District Manager (DM/CE 1 or 
2) 

Outside Unit POV with hierarchy 
access usually at 70/60 level 

Data Input 

Division Vice President 
(DVP/EVP) 

Outside Unit POV with hierarchy 
access usually at 30 level 

View Only 

DM Exception 
Outside Unit POV with data entry 
capabilities in OMD, E=Planning and 
E=Vision 

Data Input 

Finance 
Outside Unit POV with hierarchy 
access usually at or above 50 level 

Data Input 

General Manager 
In Unit POV with hierarchy access 
usually at ML/PC 

Data Input 

Human Resources 
Outside Unit POV with outside the 
unit responsibilities 

View Only 

In Unit Controller 
Outside Unit POV with hierarchy 
access usually at or above ML 

Data Input 

In Unit Manager 
In Unit POV with hierarchy access 
usually at ML/PC/CC 

Data Input 

IT Support 
Outside Unit POV with help desk 
responsibilities 

View Only 

Marketing 
Outside Unit POV with outside the 
unit responsibilities 

View Only 

Regional Vice President 
(RVP/CE 4) 

Outside Unit POV with hierarchy 
access usually at 40/50 level 

View Only 

Resident District Manager 
(RDM) 

Outside Unit POV with hierarchy 
access usually at 70 level 

Data Input 

Sales 
Outside Unit POV with outside the 
unit responsibilities 

View Only 

Senior Vice President (SVP) 
Outside Unit POV with hierarchy 
access usually at 40/50 level 

View Only 
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Standard User Role 
In Unit POV with hierarchy access 
usually at cost center level 

View Only 

Strategy 
Outside Unit POV with outside the 
unit responsibilities 

View Only 

Vice President Operations 
(VPO/CE 3) 

Outside Unit POV with hierarchy 
access usually at 50/60 

Data Input 

Dashboard and Reporting Roles Form 

If you find that you require a dashboard role or need to change your role, requests are 
made using the SoUnified request system. 

 
Access SoUnified and complete the following steps: 

1. Select the Service Request Icon.  

2. Expand the NorAm Identify & Access Requests section. 

3. Filter to Finance requests. 

4. Select the Dashboard and Reporting Roles form. 

 
  

https://sodexo-ism.ivanticloud.com/Modules/SelfService/#home
https://sodexo-ism.ivanticloud.com/Modules/SelfService/#home
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After opening the request form, review your employee details and dashboard role 
access. To submit a request for another employee, use the beneficiary drop down. To 
search, begin typing the employee name. 

 

 
 

Requesting/Updating a Dashboard Role 

Scroll to the Request Details section to begin your access request. 

 

1. Select a Request Type. 

• New/Update Access – allows users to add new dashboard role access. 

• Delete Access – Removes any exception level access for the user. Any auto 
assigned roles based on HR Job Code cannot be removed. 

2. Next select your Account Type: 
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• E=Vision allows you to request a dashboard role to define your view/data entry 
capabilities within Standardized reporting tools like E=Vision, OMD, E=Planning 
and Enterprise Analysis. 

• Enterprise Analysis allows you to request dashboard access to Group Reporting 
or Halo applications within Enterprise Analysis.  

NOTE: Both E=Vision and Enterprise Analysis roles are needed for exception level 
users ONLY! Most management users are auto-assigned a dashboard role and 
standard access to Enterprise Analysis based on their HR Job Code. 

3. Select the most appropriate role that aligns with your hierarchy access and scope 
of work as defined in the Dashboard Exception Role section. 

4. Select E=Vision from the System drop down. 

5. Within notes, write a brief explanation for why the role is needed.  

6. Once completed submit the request to begin the approval process.  

Once approved and completed by access management, the new role will be visible 
within standardized reporting tools after an overnight update. 

E=nterprise Analysis Specialty Dashboard Roles 

Users with a standardized dashboard role will have access to all standard E=nterprise 
Analysis dashboards and do not need to complete this form. Only submit for an 
E=nterprise Analysis specialty role if you need to access Group Reporting or Halo 
Dashboards within Enterprise Analysis. To submit a specialty role request, scroll to the 
Request Details section. 

 
1. Select New/Update Access. 
2. Select the E=nterprise Analysis Account Type. 
3. Under Business Role, select the specialty dashboard access required. 

• CRM Finance Analyst – Provides access to the CRM and New Loss Reporting 
Dashboards as well as the CRM ad hoc subject area (BRU Access also 
required). 

• CRM Finance Consumer – Provides access to the CRM and New Loss Reporting 
Dashboards (BRU Access also required). 
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• Group Reporting Advanced Analyst – Provides edit access to the entire Group 
Reporting subject area for ad hoc and published reporting. 

• Group Reporting Analyst – Provides access to select Group reporting published 
reports and dashboards. 

• Halo Analyst – Provides access to the POS Point of Sale subject areas in 
E=nterprise Analysis. 

4. Select the E=nterprise Analysis System. 
5. Within notes, write a brief explanation for why the role is needed. 
6. Once completed, submit the request to begin the approval process. 

Deleting Exception Roles 

While any auto assigned dashboard roles cannot be removed, you can delete any old 
exception roles that are no longer needed.  

 

1. Select the Delete Access request type. 

2. Next select your Account Type: 

• E=Vision allows you to remove exception roles for standardized reporting tools. 

• Enterprise Analysis allows you to remove specialty access to Group Reporting 
or Halo applications within Enterprise Analysis.  

3. Place a check mark on all exception roles to be removed. 

4. Add any notes as desired.  

5. Once completed submit the request to begin the approval process.  

Once approved and completed by access management, your dashboard role 
access will be visible within standardized reporting tools after an overnight update. 

Support 

Technical support: Contact the service desk at 1-888-667-9111 
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Access Request Issues: Contact the Access Management team by submitting a 
general incident request using SoUnified. 
 
Functional assistance or suggestions for E=Vision: Contact the Reporting & 
Analysis team at ReportingAndAnalysis.Noram@sodexo.com  
 

https://sodexo-ism.ivanticloud.com/Modules/SelfService/#home
mailto:ReportingAndAnalysis.Noram@sodexo.com

